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In case of questions, please don't hesitate to contact us: 
 
Van Hoorn Carbide 
P.O.BOX 10005 
NL 6000 GA Weert 
The Netherlands 
 
Tel: +31 (0)495 - 58 40 99  
Fax: +31 (0)495 - 53 13 00  
 
E-mail: info@hoorn-carbide.com  
Or visit our website at http://www.hoorn-carbide.com 
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1. Log in 
 
You can log in to our webshop by using the username and password provided by Van Hoorn 
Carbide via email. 
 

 
 
When you have filled in the “Customer Login ID” en “Password” fields correctly, click the 
“Login”-button to get started. The following screen appears: 
 

 
 
If you want to change the password, you can do so. Click on the “Your Account”-button in 
the menu. The following screen appears: 



 
 
You can change your password by filling in your current password in the “Old Password” 
field an filling in the desired password in the “Password” and “Confirm Password” field. 
Press the “Update” button to apply the changes. 
 
Changing your Hint Question ant Hint Answer is a similar procedure:  
Fill in the “Hint Question” and the “Hint Answer” field and press the update button. 

 



2. Place an order 
 
In Customer Connect you will have the possibility to place an order in three different ways. 
All three methods are explained in the next paragraphs.  

2.1 Quick Purchase 
 
The quick purchase method is fast and simple. This method is only interesting if you know 
exactly which type of endmill you would like to order. Press the “Quick Purchase” button on 
the menu bar to get started. The following screen appears: 
 

 
 
In the “Part Number” field you can type the exact Van Hoorn Carbide part number, as 
described in our catalogue.  
In the “Qty” field (quantity) you can type the desired quantity of that endmill. 
To add this product to the shopping basket press the “Add to Basket” button. 
It is also possible to add the product to your Quick List. To do so simply press the “Add to 
List” button. For more information about the Quick List see the   
 
Note: It is essential that the part number is filled in completely correct or else Customer 
Connect is not able to find the desired product. 

2.2 Normal Purchase 
 



 
 

2.3 Quick List 
 



 
 

2.4 Shopping basket / Check  out 
 

 
 



3. R.F.Q. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



4. Orderstatus 
 

 
 
 
 
 
 
 
 
 



5. Shipments 
 

 
 
 
 
 
 
 
 
 
 
 



6. Invoices 
 
 

 
 
 
 
 
 
 



7. Payments 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



8. R.M.A. 
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